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YMCA Child Care/Before & After School Program

Revised Parent Handbook:
Enhanced Health and Safety Measures for COVID-19

YMCA guidelines for COVID-19 meet all requirements set out by the Ministry of Education Child 
Care and Early Years Licensing Branch, the Ministry of Health, and local public health unit guidance 
documents. Guidelines are subject to change as per the direction of these authorities. All YMCA 
staff have been trained on how to implement the following measures designed to reduce the 
spread of COVID-19 and other infectious illnesses.

Curriculum & Programming

The YMCA continues to deliver our Playing to Learn and A Place to Connect play-based curriculum 
with minor adjustments, to help reduce the spread of illness and support physical distancing.

Some adjustments are:

• Staff include fun learning activities that teach children about hand and respiratory (coughing
and sneezing) hygiene, and physical distancing.

• Hand hygiene (washing with soap and water or using hand sanitizer) is practiced
before children share toys and equipment.

• Activities using shared toys and materials are planned for small groups only.

COVID-19 Immunization Disclosure Policy for Staff

The YMCA of Greater Toronto requires all staff, students on placement, and volunteers to provide 
proof of vaccination or request an exemption from vaccination under the Human Rights Code, 1990. 
Individuals without an exemption and who are not vaccinated must participate in an education 
session that includes information on how COVID-19 vaccines work, the safety protocols that went 
into their development, benefits of vaccination against COVID-19, risks of not being vaccinated 
against COVID-19, and possible side effects of COVID-19 vaccination. Individuals who are not 
vaccinated, including those with an exemption, must also undergo rapid antigen testing weekly. All 
licensed child care operators in Ontario are required to have this policy in place.

Program Procedure Changes

Daily Screening
Parents must check their child for illness every morning using the Ministry of Health/Local Public Health 
screening tool.
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Keep your child home if they are experiencing ONE OR MORE of the following symptoms of 
COVID-19:
o Fever/and or chills
o Cough or barking cough/croup
o Shortness of breath
o Decrease or loss of taste or smell

Keep your child home if they are experiencing TWO OR MORE of the following symptoms:
o Sore throat
o Headache
o Extreme Fatigue
o Runny nose/nasal congestion
o Muscle aches/joint pain
o Gastrointestinal symptoms (i.e. nausea, vomiting or diarrhea*)

*If your child is experiencing only gastrointestinal symptoms (i.e. nausea, vomiting or
diarrhea), public health requires that your child stay home until symptoms are improving for
at least 48 hours due to the possibility of infectious illness not associated with COVID-19.

The Ministry of Education COVID-19 school and child care screening tool will give your more 
information about the length of self-isolation required based on vaccination status.
Your child should also remain at home if:

• In the last 10 days, someone they live with has been sick with symptoms associated with 
COVID-19 and/or tested positive for COVID-19 (on a rapid antigen test or PCR test). If the 
person had a COVID-19 vaccine in the last 48 hours and is experiencing mild headache, 
fatigue, muscle aches, and/or joint pain that only began after vaccination, the child may go 
to child care and/or school.

• In the last 10 days, they have tested positive on a rapid antigen test or home-based self- 
testing kit (confirmed by a PCR or rapid antigen test).

• In the last 10 days, they have been identified as a “close contact” of someone who 
currently has COVID-19.

• In the last 14 days, they have traveled outside of Canada.
• A doctor, health care provider, or public health unit has told you that they should 

currently be in isolation (staying at home). This can be because of an outbreak, contact 
tracing, waiting for PCR test results, or testing positive on a rapid antigen test.

Each public health unit may add additional screening questions and requirements for household 
members/siblings to stay at home. Your program supervisor will provide you with any additional 
local screening requirements and keep you updated of any changes.

Each program has a screening plan in place that meets the local public health unit guidance and 
may include asking you to complete the screening form online, or answer screening questions face-
to-face when you arrive. Your program supervisor will provide you with the screening plan for the 
program.

Child Does Not Pass Screening

If your child does not pass the screening questions (i.e. answers “yes” to any of the questions), they 
will not be permitted to enter the program. Some public health units also require household 
members/siblings without symptoms to stay home.
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Reporting Absence
It is very important that you contact the program to report that your child will be absent and the 
reason for their absence. This information is required for public health department contact tracing 
and determining who else must isolate, get tested, or whether the program must close.

Child Passes Screening
If your child passes screening, a staff member will meet you at the entrance to sign your child in and 
escort your child to their program room. Please follow all directions/signage to physically distance 
in the screening and drop-off area and ensure you are wearing a face covering.

Pick-up
At the end of the day, when you arrive to pick-up your child, please call the phone number given to 
you for pick up/drop off, and a staff member will escort your child to the pick-up area to meet you.

Masks

Staff, Students on Placement, Volunteers
All staff, students on placement, and volunteers are required to wear a medical mask and eye 
protection while indoors/outdoors.

Children 0 to 2 years in Child Care Programs
Public Health does not require children under 2 years of age to wear masks.

Children 2 to 4 years in Child Care Programs
Children enrolled in full-day child care who do not attend school are not required to wear masks 
indoors or outdoors. If you choose to provide a mask for your child to wear indoors, please discuss 
with a staff member who will help your child to understand the proper method of putting on/taking 
off/and storing their mask when not in use.
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Children 3.8 to 12 years in Before & After School Programs

All children in Grades 1 and up are required to wear a fabric mask when indoors. Some school 
boards also require children enrolled in kindergarten to wear masks indoors. The YMCA follows the 
local school boards requirements. Children are not required to wear a mask outdoors. Parents are 
responsible for providing their child with a clean fabric mask and a method to store the mask when 
not in use (i.e. paper bag). Children who take school board transportation are required to wear a 
fabric mask on the bus.

Mask Exemptions

If your school age child has received an exemption from the school board due to medical or other 
reasons, the YMCA will also allow the child to not wear a mask at the YMCA program.

Hand and Respiratory Hygiene

Regular hand hygiene (i.e. washing hands with soap and water or using hand sanitizer) and 
respiratory hygiene (i.e. coughing into arm, washing hands after discarding a used tissue) are among 
the most important proactive strategies to reduce illness.

Staff members include fun learning activities that teach children about hand and respiratory hygiene 
and plan for regular hand washing routines throughout the day (e.g. arrival at program, after using 
washroom, before and after eating, before and after playing outdoors, after using a tissue).

When running water is not available, staff supervise children over the age of 2 to use hand sanitizer. 
If required, wipes are provided for children under 2.

Cleaning & Disinfecting
The YMCA has implemented enhanced cleaning and disinfecting measures recommended by public 
health authorities that are designed to support regular hand hygiene and to reduce the spread of 
COVID-19 and other infectious illnesses.

• Frequently touched surfaces including washrooms (for example, toilet fixtures and faucets),
eating areas (for example, tables, sinks, countertops), doorknobs, light switches, handles,
push buttons, handrails, office (for example, desks, phones, computers, keyboards, touch
screens, photocopiers), and sports equipment are cleaned and disinfected twice each day.

• The risk associated with the transmission of illness by sharing objects is low. The focus is on
regular hand hygiene and respiratory etiquette to reduce the spread of illness. Toys are
cleaned and disinfected as per local public health guidelines, before being shared with
another classroom, when dirty, or when a child puts a toy in their mouth.
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If Child Becomes Ill at Program

If a child becomes ill while at the program, a staff member will separate the child from the others 
and the parent/guardian will be contacted to immediately pick-up the child from the program. 
Where required by public health, siblings who attend the YMCA will also be sent home. If the YMCA 
is unable to reach the parent(s)/guardian to arrange pick-up, then all other contacts including 
emergency contacts and authorized pick-ups will be contacted. The ill child will be supervised by a 
staff member while waiting to be picked up. If the child is over 2 years of age and can tolerate a 
mask, they will be asked to wear one.

Reporting Cases of COVID-19

If a child or staff member has a confirmed case of COVID-19, or there is a room or whole program 
closure, the YMCA must also make a report to the Ministry of Education. A notification for parents 
will be posted for your information.

Nutrition

Children 0-3.8 years in Child Care Programs

The YMCA serves a morning and afternoon snack and lunches provided by our catering partners. 
During the pandemic, family style serving is paused and staff members are responsible for serving 
all food and drinks to children.

Parents are required to submit all feeding instructions, in writing, for children under 1 year of age. 
Allergies and food restrictions must also be submitted in writing. Please do not send any food from 
home unless approved by the program Supervisor, and ensure that drink and food containers are 
labelled with your child’s name.
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Children 3.8-12 years in Before and After School Programs

The YMCA serves a morning and afternoon snack provided by our catering partners. During the 
pandemic, family style serving is paused and staff members are responsible for serving all food and 
drinks to children.

Parents/guardians are responsible for providing a bagged lunch on professional activity days. All 
drink and food containers must be labelled with their child’s name. Please send only drinks and 
foods that do not contain or may have come in contact with nuts. Most programs have limited 
refrigerator space. We advise you include an ice pack in your child’s lunch. Please do not send any 
food that requires refrigeration.

Non-Visitors, Field Trips and Special Guests

Non-essential visitors are not permitted to enter the YMCA program. Field trips and special guests 
who provide activities are paused. Children can continue to take neighbourhood walks, as long as 
groups do not mix, and physical distance of at least two metres is maintained from members of the 
public.

Essential Visitors

Essential visitors including government inspectors, cleaning and maintenance workers, agency staff 
who provide supports to children (e.g. special needs Resource Consultant), and students on 
placement are permitted to enter the YMCA program after being screened. All essential visitors 
must wear a medical mask and maintain two metres from others.

Inclement Weather

In the event of severe weather conditions, please check the YMCA website and social media (i.e. 
@YMCAGTA Twitter and YMCA of Greater Toronto Facebook) for information about closures. The 
program voicemail will indicate if there is a program closure. If your child is enrolled in school, 
please check the school board website. Local news stations and social media are also good sources 
of up-to-date severe weather related closures.

If the local school board closes due to severe weather, all YMCA Child Care and Before & After 
School programs located within schools, and all YMCA Child Care programs in the school board 
geographic region will also close.

If school buses are cancelled, but schools remain open, then YMCA Child Care and Before & After 
School programs will also be open.

If buses are cancelled, but the school board makes the decision to close the school as a result of 
school bus cancellations, then YMCA Before & After School programs will be closed.



January 4, 2022 7 

Please note: credits for fees or refunds will not be applied to future payments for full school closures 
due to severe weather. Please refer to the YMCA Parent Handbook for more details.

Absence Due to COVID-19

Fees will be credited to your future payment account in the following instances of absence from 
the YMCA program due to COVID-19:

Reason for Absence Applicable Fee Credit
Child has one or more new or worsening 
symptoms of COVID-19 or symptoms differ 
from a known cause or condition the child 
already has and is waiting on COVID-19 test 
results. List of COVID-19 symptoms available 
on the Ministry of Health COVID-19 school and 
child care screening tool.

Credit towards future payments for up to 
five program days per occurrence while 
waiting for COVID-19 test results, for child 
with symptoms, and any siblings enrolled 
in YMCA programs also required by public 
health to isolate.

Child has a confirmed (positive) case of COVID-
19 or has been in “close contact” with a 
confirmed (positive) case of COVID-19 and is 
ordered to isolate by public health. Period of 
isolation is determined by public health.

Credit towards future payments for up to 
10 program days of isolation for child with 
confirmed (positive) case of COVID-19 or 
who has been in “close contact” with a 
confirmed (positive case of COVID-19, and 
any siblings enrolled in YMCA programs 
also required by public health to isolate.

Closure of room or whole YMCA program 
ordered by public health due to a confirmed 
(positive) case of COVID-19 or “close contact” 
with a confirmed (positive) case of COVID-19. 
Period of isolation is determined by public 
health.

Credit towards future payments for up to 
10 program days of isolation for child 
affected by closure, and any siblings 
enrolled in YMCA programs also required 
by public health to isolate.

Child develops symptoms of COVID-19 during 
closure and is waiting for test results.

Credit toward future payments for up to an 
additional five program days, beyond the 
credit for closure, and any siblings enrolled 
in YMCA programs also required by public 
health to isolate.

Child opts out of testing for COVID-19 after a 
doctor, health care provider or public heath 
recommends the child be tested. Child must 
isolate for 10 days.

Credit towards future payments for up to 
five program days per occurrence for the 
child who opted out of testing, and any 
siblings enrolled in YMCA programs also 
required by public health to isolate.

Child continues to isolate beyond the 
period directed by public health (e.g. YMCA 
program reopened, child has passed screening 
but parent chooses to keep the child home).

Credit towards future payments only for 
the days of isolation required by public 
health for the child required to isolate, and 

https://covid-19.ontario.ca/school-screening/
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any siblings enrolled in YMCA programs 
also required by public health to isolate.

Screening not completed or inaccurate 
information provided by parent. Includes 
electronic and/or face-to-face/telephone 
screening.

Credit not available.

Child has travelled outside of Canada in the 
past 14 days.

Credit not available.

Sibling of child directed by public health to 
isolate is not required to isolate but parents 
chooses to keep the sibling home.

Credit towards future payments only for 
the child required by public health to 
isolate. Credit not available for sibling.

Withdrawal Notification*

Parents are required to provide 10 days’ notification of withdrawal using the Registration Change 
Form. Payments will be adjusted upon receipt of the withdrawal notification. 
Withdrawal notifications received with less than 10 days’ notice will be required to pay the full 10 
days of the notice period.

*Please note: families receiving municipal child care fee subsidy are also required to provide a 10-day notice of 
withdrawal. 
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